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INTERNAL MEMO

FROM: JJ WONG
10: MAJOR SOPHIE DUBOIS

Breach of Contract

Sophie, my cloud is burning, my customers are leaving me, my CFO sounds like jumping off a mile-high cliff
sounds like a great vacation and it is ALL YOUR FAULT.

| don't know what the hell you people are up to but there is nothing you could possibly be doing that would
a) take this long to process and b) not be planned out well in advance. That leaves only one other possible
explanation: you're a bunch Of malignant ek He ke ke sk sk ke she sk st sk ek ste sk skeske sk who don't gi\/e Heskskesfe stk ek desieske Sk sk sk st ke ke sk sk ke ke

about what happens to anyone but yourselves.

| don't care if the business services agreement says "the Foundation can draw on any resources it needs,
whenever it needs them." ##¥##dskitk |t js crossing a line to do it like this, with no warning ahead of time,
and totally STAB US IN THE BACK. At this rate, we might not have services to even offer you in another six
weeks, because all of our other customers will be GONE FOREVER.

You haven't picked up the phone since yesterday morning. What do | have to do, show up at your office in
person?! Drag you into our command ops to show you all the blinking red emergency lights?

MAKE IT STOP, Sophie. I'm begging you.You have to help me out here.
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